
Blackbaud Security Incident 

On July 16, 2020, Blackbaud informed Logansport Memorial Hospital Foundation, along with its 

many client fundraising organizations across the globe, of a ransomware attack that occurred in 

May of 2020 and may have involved personal information.  In summary, Blackbaud said 

cybercriminals attacked their systems and copied a subset of data from their databases. The 

cybercriminals demanded a ransom, which Blackbaud paid in exchange for assurances that the 

copy of the stolen information would be destroyed.   

It is important to note that Blackbaud states the cybercriminals did not access any credit card 

information or bank account information because of security controls they use on this sensitive 

data.  We do not have social security numbers or any health/medical information from donor 

electronic medical record in our system.  The information that may have been involved includes 

name, address, telephone number and email address. Please be assured this matter did not 

involve our own computer systems or networks in any way. 

We want you to know Logansport Memorial Hospital Foundation has taken this situation 

seriously since becoming aware of it. We conducted our own review, as well as worked with 

outside advisors to determine exactly what occurred and what additional protections 

Blackbaud is putting in place to prevent a similar incident from occurring in the future.  We 

recommend you be vigilant and promptly report any suspicious activity or suspected identity 

theft to law enforcement authorities. Please know that Logansport Memorial Hospital 

Foundation will never solicit sensitive information from you via email or telephone.   

We sincerely apologize for any concern or inconvenience this issue may cause you and assure 

you that protecting your information is of utmost importance to us.  If you have any questions 

or need assistance, please call us at 574-753-1595 between the hours of 8:00 am until 5:00 pm 

Monday through Friday. 


